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Shore Side Dining Assignment and Shipboard

Dining Management

Assigned Seating Dining Room Overview

+ Graphical dining room display shows status of
every table.

+ Used shore side to finalize a cruise’s dining
assignments. Used shipboard to manage the
dining rooms
Multiple dining rooms and seatings are separated
by folder tabs
Guests can be waitlisted for the seating of their
choice
Optional direct interface to Fidelio SPMS can
display special requests and voyage itinerary
Layout, size and type of table are configurable

« Guests can by queried by any field shown in the
passenger grid
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Shipboard Dining Management

Open Seating

Used to manage tables occupied at open seating
restaurants

Graphical dining room display shows current
status of every table

Color coding helps show open, close and partially
seated tables quickly

Seating functions can be performed using a touch-
screen device

Optional direct interface to Fidelio SPMS can
display guest special requests and voyage itinerary
Layout, size and type of table are configurable for
a single cruise or for all future cruises.

Guests can by looked up by name, cabin, card-
swipe or group

Tables may be held for VIP guests.
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Shipboard Dining Management « Availability templates can be set-up to match
Alternative Reservations cruise itineraries
+ Used whenever reservations by time are needed « Dining room layout completely configurable
+ Allows for multiple products within multiple « Seating view shows dining room and status of
locations each table using colored tables
+ Booking view shows product availability using a « Direct link to Fidelio SPMS for guest information.
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Affairwhere

Banquet Event Management for Cruise Ships
AffairWhere is the latest IT software to support the ef-
fective management of function space and banquet
events for cruise lines. The system runs as a stand-alone
application receiving group and delegate information
directly from a cruise operator’s reservation system, or
alternatively, works in conjunction with data from an
existing SilverWhere database.

The system resides both shoreside and on board
ship. Group reservation agents can use the shoreside
mode to book group events and prepare contracts
whilst onboard crew use the shipboard mode to man-
age their ship's function space and to create Banquet
Event Orders for event fulfillment.

58 AffairWare Funclion Book

The shoreside system maintains a Function Book
with the meeting space for all ships within a fleet as
well as any shared facilities such as cruise port con-
ference rooms or island facilities. The function book
allows multiple users to book events for the same ship
at the same time, and includes several different views
into the availability of meeting space.

Location Maintenance

Locations can be parents of other locations. For ex-
ample, three conference rooms can be combined into
a single larger meeting space. When this is the case,
booking the main conference room automatically pre-
vents reservations of the smaller individual spaces, and
booking a small conference room will automatically
prevent booking of a larger space.

Location Availability

Location Availability determines when a location can
be booked for an event. When initially creating a loca-
tion, the user decides whether or not the location is
usually open for event booking or closed. For example,
arestaurant on a ship would likely represent a location
normally closed to group events, while a conference
room would normally be open.
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The main function book view shows all functions scheduled for a specific day on a ship
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Reporting
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The Location Maintenance view is used to define the available meeting

space onboard a ship

Banquet Event Items

Once a meeting space has been booked, banquet or-
der items can be linked to the event for fulfillment on-
board a ship. The system maintains a user-defined list
of banquet items along with detail pricing and provider
information.

Items can be combined into event packages to
make it easier to book typical events quickly and ef-
ficiently. Once a package has been added to an event,
any of the detail items within the package can be modi-
fied to fit the specific needs of the group requesting
the event.

Group Information
The system can directly access Group information from
the SilverWhere Dining Management System, or main-
tain its own Group data. Groups can be queried based
on name and ship.

= Stamiard Event Packages

When a specific

With pre-determined advance
notice measured in days, the
information for a particular
date is sent to each ship using
the SilverWhere Export process and locked-out to any
further shoreside changes. In this way, shoreside man-
agers control event information prior to data transfer;
but thereafter, shipboard personnel take over this re-
sponsibility. When this happens, a ship takes charge of
the function books and can begin booking their own
events and producing Banquet Event Orders for dis-
tribution to providers.
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Installation and Support

Whilst Fidelio Cruise prides itself on its ability to offer
the very latest in sophisticated cruise IT technology,
the company is also extremely conscious of its obliga-
tion to ensure that new systems are properly installed,
cruise personnel are given appropriate training to max-
imise the software payback, and any subsequent issues
are dealt with quickly and effectively. The Company
therefore works closely with its clients and, rather than
viewing its relationship as seller to buyer, it aims to
establish an ongoing partnership so that new systems
are well understood, with full functionality clear for all
to see.

Furthermore the Company is well aware that the
efficiency and functionality of new systems depends
to a large extent on the clarity of dialogue between
users and software specialists. With this in mind, the
Fidelio Cruise installation service includes a carefully
monitored feedback flow enabling users to under-
stand fully the scope of new systems; to provide the
Company'’s software specialists with suggestions and
recommendations from a user’s perspective; and most
importantly, to ensure that both sides fully understand
one another, with the ultimate aim of ensuring that
new systems work as effectively as possible.

In preparation for any new project, the Company’s
Installation Team first provides an on-site assessment,
gauging system requirements, necessary upgrades and
recommending any system modifications that may be
beneficial. Their report is then re-assessed at the Com-
pany’s offices ashore, allowing an opportunity for fine-
tuning of both software and hardware systems.

56 Fidelio Cruise  Mar 2009

Once the Installation Team embarks on board a
cruise vessel to install a new system, a close working
relationship is established between the Company’s
personnel and the cruise line’s own IT staff. This is a
deliberate strategy on the part of Fidelio Cruise, a key
stage in establishing the “partnership” with its clients,
sharing an insight into the functionality of its software
and enabling cruise personnel to make the very most
of new systems.

In the event that clients run into unforeseen prob-
lems - and there are inevitably some of these on
occasions whilst establishing new IT systems — Fidelio
Cruise is there to support its clients on an ongoing ba-
sis. To this end, the Company offers a 24/7/365 Sup-
port Service out of its offices in both Hamburg and Fort
Lauderdale. Team members have been hand-picked for
both their experience in IT, and often their knowledge
of cruise ship operation at a practical shipboard level.
They have also been chosen for their good communi-
cations skills.

Benefits include:

+ Real-time support network available globally every
day of the year

« Certain knowledge that the best systems and most
appropriate hardware are chosen in every case

« Careful monitoring of feedback between non-
technical shipboard personnel and the Company’s
software specialists to enable fine-tuning and
optimum functionality

« Confidence that any future issues can be resolved
quickly and efficiently

« Scope to build a partnership between in-house
IT personnel and Fidelio Cruise’s industry-leading
software personnel
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Company /Ships

AIDA Cruises
AlDAaura
Aidabella
AlDAcara
AIDAdiva
AIDAluna
AIDAvita

Apollo Ship Chandlers
Discovery Sun

A-ROSA Flussschiff GmbH

A'Rosa Bella
A’'Rosa Donna
A'Rosa Luna
A'Rosa Mia
A'Rosa Riva
A'Rosa Stella
A’'Rosa Aqua
A'Rosa Viva

Azamara
Quest
Journey

Carnival Cruise Lines
Conquest
Destiny
Ecstasy
Elation
Fantasy
Fascination
Freedom
Glory
Holiday
Imagination
Inspiration
Legend
Liberty

Cabins SPMS
633 SPMS
1025 SPMS
593 SPMS
1025 SPMS
1025 SPMS
633 SPMS
100 SPMS
100 SPMS
86 SPMS
100 SPMS
100 SPMS
86 SPMS
99 SPMS
99 SPMS
347

347

1487

1321

1021

1020

1026

1026

1487

1487

743

1021

1026

1062

1487
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Customer List March 2009

Micros POS MMS FMS SilverWhere

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS

Micros POS
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SilverWhere
SilverWhere

SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere

S
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Miracle 1062
Paradise 1020
Pride 1062
Sensation 1026
Spirit 1062
Splendor 1503
Triumph 1379
Valor 1487
Victory 1379

Celebrity Cruises

Century 875
Constellation 975
Equinox 1425
Galaxy 947
Infinity 975
Mercury 944
Millennium 975
Solstice 1425
Summit 975
Xpedition 50
Cruise West

Spirit of Oceanus 57

Cunard Line
Queen Mary 2 1310
Queen Victoria 1007

Disney Cruise Line
Disney Magic 875
Disney Wonder 875

Dubai Ports Authority
Private Luxury Yacht 50

Fred Olsen Line

Balmoral 746
Black Prince 241
Black Watch 465
Boudicca 448
Braemar 410

Global Maritime Group Inc
Marco Polo 429

58 Fidelio Cruise  Mar 2009

SPMS

SPMS

SPMS
SPMS

SPMS

SPMS
SPMS
SPMS
SPMS
SPMS

SPMS

Micros POS

Micros POS

Micros POS

Micros POS

Micros POS

Micros POS

Micros POS

Micros POS
Micros POS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS

F&B

MMS
MMS

MMS
MMS
MMS
MMS
MMS

MMS

SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere

SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere

SilverWhere
SilverWhere

SilverWhere
SilverWhere
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Hapag-Lloyd Kreuzfahrten GmbH

M/S Bremen 80 SPMS Micros POS  MMS
M/S C. Columbus 205 SPMS Micros POS  MMS
M/S Europa 204 SPMS Micros POS  MMS
M/S Hanseatic 94 SPMS Micros POS  MMS

Hebridean Island Cruises
Hebridean Spirit 50 SPMS Micros POS

Holland America Line

Amsterdam 690 SPMS Micros POS FMS  SilverWhere
Eurodam 1052 SPMS Micros POS FMS  SilverWhere
Maasdam 629 SPMS Micros POS FMS  SilverWhere
Noordam 959 SPMS Micros POS FMS  SilverWhere
Oosterdam 924 SPMS Micros POS FMS  SilverWhere
Prinsendam 398 SPMS Micros POS FMS  SilverWhere
Rotterdam 658 SPMS Micros POS FMS  SilverWhere
Ryndam 633 SPMS Micros POS FMS  SilverWhere
Statendam 629 SPMS Micros POS FMS  SilverWhere
Veendam 633 SPMS Micros POS FMS  SilverWhere
Volendam 716 SPMS Micros POS FMS  SilverWhere
Westerdam 958 SPMS Micros POS FMS  SilverWhere
Zaandam 716 SPMS Micros POS FMS  SilverWhere
Zuiderdam 924 SPMS Micros POS FMS  SilverWhere

Iberocruceros S.L.

Grand Celebration 747 SPMS Micros POS  MMS
Grand Mistral 598 SPMS Micros POS  MMS
Grand Voyager 418 SPMS Micros POS  MMS

Imperial Majesty Cruise Line
Regal Empress 457 SPMS
Mrz-09 Bahams Celebration 650 SPMS Micros POS

Kristina Cruises
MS Kristina Regina 136 SPMS Micros POS  MMS

KYMA Ship Management Inc.
Oceanic 386 SPMS Micros POS
TSS Topaz 518 SPMS Micros POS  F&B

Koeln Duesseldorfer Rheinschiffahrt

Artistry 920 FCRiver Micros POS
Bellevue 100 FCRiver Micros POS
Bolero 20 FCRiver Micros POS
Classica 80 FCRiver Micros POS
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Summer 2009

Flamenco
Imagery
Johann Strauss
Maxima

Poetry
Tapestry
Tranquility
Viktoria

Majestic America Line
American Queen
Columbia Queen

Delta Queen

Empress of the North
Mississippi Queen
Queen of the West

Mediterranean Shipping Company

M/V Armonia
M/V Fantasia
M/V Lirica
M/V Melody
M/V Musica
M/V Opera
M/V Orchestra
M/V Poesia
M/V Rhapsody
M/V Sinfonia
M/V Splendida

Norwegian Cruise Line
Norwegian Dawn
Norwegian Gem
Norwegian Jade
Norwegian Jewel
Norwegian Majesty
Norwegian Pearl
Norwegian Sky
Norwegian Spirit
Norwegian Star
Norwegian Sun
Pride of America

Ocean Village
Ocean Village
Ocean Village Il
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100
82
90
90
90
100
82
90

222
100
87
112
207
72

783
1637
765
549
1275
878
1275
1275
384
783
1637

1112
1197
1245
1197
731
1197
995
997
1122
970
1072

748
768

FC River
FCRiver
FC River
FCRiver
FCRiver
FC River
FCRiver
FC River

SPMS
SPMS
SPMS
SPMS
SPMS
SPMS

SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS

SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS
Micros POS

FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS

FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS

SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere

SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere

SilverWhere

SilverWhere
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Oceania Cruises
Insignia
Nautica
Regatta

346
346
346

Passat Ship Management Ltd

M/S Astor
M/S Astoria (¥)

Peter Deilmann Reederei
M/S Deutschland

P&O Cruises UK
Arcadia

Artemis

Aurora

Oceana

Oriana

Ventura

Ocean Village
Ocean Village Il

295
256

298

975
975
934
1008
914
1546
812
832

Premicon Kreuzfahrten Gmbh

Premicon Queen

Princess Cruises
Dawn Princess
Grand Princess
Regal Princess
Royal Princess
Sun Princess

Tahitian Princess

Pullmantur
Bleu de France
Empress
Ocean Dream
Oceanic

Sky Wonder
Sovereign
Zenith

Pacific Dream

53

975
1300
795
600
975
345

376
801
498
558
606
1161
720
720

SPMS
SPMS
SPMS

SPMS
SPMS

SPMS

SPMS

SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS
SPMS

Micros POS
Micros POS
Micros POS

Micros POS
Micros POS

Micros POS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

MMS

MMS
MMS
MMS
MMS
MMS
MMS
MMS
MMS
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FMS
FMS
FMS
FMS
FMS
FMS
FMS
FMS

SilverWhere
SilverWhere
SilverWhere

Ry,
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Quail Cruises
Pacific 323

Ocean Countess 400

Regent Seven Seas Cruises

MV Paul Gauguin 166
Seven Seas Mariner 360
Seven Seas Navigator 250
Seven Seas Voyager 348

ResidenSea Ltd
The World of ResidenSea 198

Royal Caribbean International

Adventure of the Seas 1557
Brilliance of the Seas 1056
Enchantment of the Seas 1126
Explorer of the Seas 1557
Freedom of the Seas 1817
Grandeur of the Seas 975

Independence of the Seas 1817
Jewel of the Seas 1055
Legend of the Seas 900

Liberty of the Seas 1800
Majesty of the Seas 1190
Mariner of the Seas 1557
Monarch of the Seas 1192
Navigator of the Seas 1557
Radiance of the Seas 1056
Rhapsody of the Seas 1000
Serenade of the Seas 1050
Splendor of the Seas 902

Vision of the Seas 1000
Voyager of the Seas 939

SPMS
SPMS

SPMS
SPMS
SPMS
SPMS

SPMS

Sea Chefs Cruise Management GmbH

Amadea 309
Alexander von Humboldt Il 254
Discovery 325
Minerva 206
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Micros POS
Micros POS

Micros POS
Micros POS
Micros POS
Micros POS

Micros POS

Micros POS

MMS
MMS

MMS

MMS
MMS
MMS
MMS

FMS
FMS
FMS
FMS

SilverWhere
SilverWhere

SilverWhere

SilverWhere

SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere
SilverWhere



Saga Shippping

M/V Saga Rose

M/V Saga Ruby

M/V Spirit of Adventure

Sea Cloud Cruises
River Cloud

River Cloud Il

Sea Cloud

Sea Cloud Il

Sea Dream Yacht Club
Sea Dream |
Sea Dream Il

Silversea Cruises
Prince Albert Il
Silver Cloud
Silver Shadow
Silver Whisper
Silver Wind

Star Clipper
Royal Clipper

Star Cruises Singapore
Megastar Aries

Star Pisces

Superstar Aquarius
Superstar Libra
Superstar Virgo

The Yachts of Seabourn
Odissey

V-Ships
Club Med Il

World Cruise Agency
Athena
Ocean Monarch

326
383
206

49
49
34
50

55
56

71

153
194
192
152

114

66

718
765
759
981

225

197

265
237

SPMS
SPMS
SPMS

SPMS
SPMS
SPMS
SPMS

SPMS
SPMS

SPMS
SPMS
SPMS
SPMS
SPMS

SPMS

SPMS
SPMS
SPMS
SPMS
SPMS

FC Security

SPMS
SPMS

Micros POS
Micros POS
Micros POS

Micros POS
Micros POS
Micros POS
Micros POS

Micros POS
Micros POS
Micros POS
Micros POS

Micros POS

Micros POS
Micros POS
Micros POS
Micros POS
Micros POS

Micros POS

Micros POS
Micros POS

(*) Ships out of service but still installed with Fidelio Cruise
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MMS
MMS
MMS

FMS
FMS

MMS
MMS
MMS
MMS
MMS

FMS
FMS
FMS
FMS
FMS

F&B

F&B
F&B
F&B
F&B
F&B

FMS
FMS
FMS
FMS
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Europe

Fidelio Cruise Software GmbH
Borselstrasse 16¢,

22765 Hamburg, Germany
Tel: +4940398070

Fax: +49 40 39 807 300

United States of America

Fidelio Cruise Inc

5300 N.W. 33rd Ave, Suite 102

Fort Lauderdale, Florida, 33309, United States
Tel: +1954 977 0808

Fax: +1954 977 9892

Information: info@feruise.com
Sales: sales@fcruise.com

Fidelio Cruise Support

Available 24-hours a day, 7 days a week, 365 days a year.
Tel: +49 (40) 39900 163

Fax: +49 (40) 39900 164

eMail: suppori@fcruise.com




